Terms and Conditions
General information:
Name:

Lana Tannir

Emilien Gigandet

Address:

Edelweiss Strasse 11a

Clos de la Betteratte 4

City :

82335 Berg

2802 Develier

Country : Germany

Switzerland

Phone:

+49 176 75 838898

+41 78 899 07 35

Email:

lana@lana-tannir.com

emilien.gigandet@gmail.com

The purpose:
We offer photography tours and workshops, mainly in Iceland and Switzerland, but we also like to
share the love of photography as much as possible and will gladly travel when necessary.

Governing Law / Jurisdiction:
We operate in accordance with Swiss law and jurisdiction.

Cancellation policy:
The following cancellation policy applies for our workshops:
•
•

A 50% deposit is required to reserve your space in the workshop, or you may pay in full.
The remaining balance is due 60 days before the start of the workshop. If the remaining
balance is not paid in full, your space will be forfeited without any refund of the deposit.

The workshop will be confirmed once we have a minimum number of participants. We are not liable for
any cost (hotel, insurance, flight ticket, etc.) the participant might have occurred before the
confirmation.

Refunds:
If we do not meet the minimum number of participants and need to cancel, you will of course be fully
refunded.
All cancellations are subject to a minimum of a EUR150 service charge. In addition, if you cancel and
your spot is otherwise filled, you will be refunded the full amount you have paid (minus the EUR150
service charge). However, if you cancel and your spot is not filled, the following fee schedule applies:
•
•
•

90 days or more: full refund minus EUR150 fee
60 days to 90 days: 50% refund
Less than 30 days: no refund

Refunds will be paid in the same method that the original payment was made. Refunds will be initiated
within 72 hours of the time that the request is approved.

Good to know:
Food, flight and travel from airport to Interlaken and back is not included in the price unless it says so
in the description. Travel insurance is not included in the price, so customers are advised to have
personal travel insurance.
Before you start the tour, be sure to have email contact with us. If you have any complaints or
comment, please let us know as soon as possible via email. We value all comments and will try to
better ourselves where needed.

Privacy Policy:
We respect your privacy and do not tolerate spam. We will never sell, rent, lease or give away your
information (name, address, email, etc.) to any third party.
Terms of payment: We accept payments via wire transfer (no additional cost on our behalf) or via
Visa/Mastercard (a 1,5% fee may apply). We always charge in EURO. Final payment is always
conducted in EUR. We also refund in EUR.

Other:
We reserve the right to take photographs or videos during the operation of any expedition or part
thereof and to use the resulting photography for promotional purposes. By making a reservation with
us, participants agree to allow their images to be used in such photography; participants who prefer
that their image not be used are asked to identify themselves to their guide at the commencement of
their trip.
The tour is always dependent on weather, as the weather can indeed be highly unpredictable.
We cannot be liable to any loss, damage, accidents, injuries or sickness during your tour. The same
applies for any changes in tour schedule due to weather, strikes or any other force majeure. We
reserve the right to change routes, schedules and itineraries if needed because of weather, road, boat
route conditions or should the necessity arise because of unforeseen reasons. We advise all travelers
to purchase a comprehensive travel insurance to minimize possible losses due to unforeseeable
situations during your travel.
The participant acknowledges that this workshop will require several hours of walking on rural and
mountainous terrain.
The participants must bring the minimum required photographic equipment, mentioned in the gear list
in order to assure a successful participation in the workshop.

